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The health department is
inviting frontline workers
(FLWs) beyond the capacity
of  session sites, or the per-
mitted level, and, if  all start
approaching, it will become
problematic for session
sites from the point of  view
of  timing.
Overall, Madhya Pradesh

had a target of  123,860 at 712
session sites with 173 bene-
ficiaries estimated at each
session site. The Centre’s
guidelines permit 100 bene-
ficiaries per session site for
inoculation. Vaccinators
take five minutes to admin-
ister a shot. So, the time
taken will be 8 hours for
vaccination of  100 benefici-
aries at each session site. In
this scenario, if  all FLWs
happen to turn up, how will
the vaccinators accommo-
date them?
According to the National

Health Mission (NHM), as
beneficiaries are not turn-
ing up for vaccination in
good numbers, the number
of  beneficiaries has been
increased. Just because of
overshooting the target, the
percentage of  vaccine per
cent of  FLWs is quite low in
Madhya Pradesh. However,
the strategy of  increasing
the number of  beneficiar-
ies at session sites has
yielded good results as the
total number of  vaccine
beneficiaries has increased
even after the low percent-
age of  vaccination.

Five districts — Bhopal,
Barwani, Bhind, Datia and
Burhanpur — had  over
double the fixed number of
beneficiaries at each ses-
sion site, while, at the other
sites, the number was much
higher compared to the
fixed number of  beneficiar-
ies.  
In Bhopal, there were 67

session sites and the target
was to vaccinate 17,186 peo-
ple. So, there were 256 bene-
ficiaries at each site. In
Burhanpur, there were six
session sites and the target
was 1,314. So, the number of
beneficiaries per site was
219. Barwani had eight ses-
sion sites and the target
was 1,733. So, there were 216
beneficiaries at each ses-
sion site. Bhind had eight
session sites and the target

was 1,962. So,
there were 245
beneficiaries at
each session
site. Datia had
six session sites
and the target
was 1,373. So,
there were 228
beneficiaries per
session site.
It is apparent

that the number
of  beneficiaries
per session site
was much high-
er than the fixed

number of  100.
In Gwalior, there were 36

session sites, while the tar-
get was 5,878. So, there were
163 beneficiaries per site. In
Ujjain, there were 26 ses-
sion site and the target was
3,888. So, there were 150
beneficiaries at each ses-
sion site. Panna had six ses-
sion sites and 1,038 benefi-
ciaries were invited. So,
there were 173 beneficiaries
per site.  In Indore, there
were 82 session sites and
the target was 15,605. So,
there were 190 beneficiaries
at each session site. Ja-
balpur had 33 session sites
and the target was 6,047. So,
there were 183 beneficiaries
per site.
The scene is almost the

same at all the districts of
Madhya Pradesh.

MADHYA PRADESH vaccination drive

Health dept is inviting FLWs
beyond session site capacity

If all FLWs happen to turn up, how will
the vaccinators accommodate them
in a limited amount of time?OUR STAFF REPORTER

BHOPAL

Raja Bhoj airport has
slipped from 5th position
to 18th position in the Cus-
tomer Satisfaction Index
(CSI) released by the Air-
ports Authority of  India.
The International Airport
Council conducts the sur-
vey at every six months.
Last time, it was given

4.62 points out of  5 on the
basis of  a survey conduct-
ed from January to June
2020 and now, it has got 4.6
out of  5 points.  So, it is a
devaluation in the facili-
ties by 0.02 points. Simi-
larly, Jabalpur and
Gwalior, too, lost their
rankings. Jabalpur has

been given 33rd rank and
Gwalior has managed to
get 41st rank.
Director, airport, Anil

Vikram Singh, said, “Last
time when it had grabbed
5th ranking, all airports

weren’t included in the
survey to access the Cus-
tomer Satisfaction Index.
But, this time, all airports
in the country were cov-
ered. This is of  last six
months’ report and the po-

sition fluctuates. We try to
maintain and ensure all

facilities that are meant
for the passengers.”

customer satisfaction index 

turbulence: raja Bhoj airport
slips from 5th to 18th position 

Customer serviCe 
n Customer service is playing a larger role in the

management of airports

n it is a core value for airports

n Understanding and meeting customer needs and
expectations are the key to operating and managing an
airport successfully

Air trAvel is ChAllenging
n Nowadays, air travel can be challenging for passengers

n From parking vehicles and checking bags to clearing
security, customers want a seamless travel experience

n Airports are working hard to improve these facilities
and bring convenience to travellers
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Congress leaders created a
ruckus in the Sarni area of
Betul district where Bolly-
wood actress Kangana Ra-
naut’s shooting was sched-
uled on Friday. The police
used water cannons and
made a light lathicharge on
the Congress leaders led by
Congress MLA Nilay Daga.
The controversy oc-

curred because Ranaut
called the farmers agitat-
ing at Delhi’s borders “ter-
rorists and agents of  Chi-
na” in her tweets. Twitter
had recently deleted some
of  Kangana Ranaut’s con-
troversial tweets over the
farmers’ protest.
The Congress protesters

reached the spot where the
shooting was scheduled.
MLA Daga said, “We wor-
ship farmers. If  she has
called them terrorists and
agents of  China, a case
should be registered
against her.”
The police asked the

demonstrators to leave the
place, but when the Con-
gress leaders did not move
from the spot, the police
used water cannons on
them and, later, made a
light lathicharge.
The Congress leaders

were asking the police to
register a case against the
actress and also told them
that she should apologise
for her tweets. The police
assured them that they
would talk to the actress.
The Congressmen gave a

48-hour ultimatum to the
police for Kangana to make
an apology and said that, if
she failed to do so, they
would again protest
against her. State Congress
Sewa Dal secretary Manoj
Arya and Chicholi Block
Congress Committee presi-

dent Nekram Yadav on
Wednesday submitted a
memorandum to a tehsil-
dar in Betul. If  Kangana
Ranaut did not apologize
by Friday evening for her
comments against the on-
going farmers’ protest at
Delhi’s borders, she would
not be allowed to shoot at
Sarni, it said.
Shooting for ‘Dhakad’,

Kangana Ranaut’s new
film, is now going on in the
Sarni area of  Betul district.
Reacting to the Congress

demonstration, BJP leader
and state home minister
Narottam Mishra said on
Thursday that the govern-
ment would ensure that
Kangana Ranaut faced no
problems while shooting.
Narottam Mishra said
state Congress chief  Ka-
mal Nath should dissuade
his party workers from dis-
rupting the shoot.

Cong protesters create a ruckus
at Kangana film shoot in Betul

The controversy occurred
because Ranaut called the
farmers agitating at Delhi’s

borders ‘terrorists and agents 
of China’ in her tweets

Shooting for ‘Dhakad’,
Kangana Ranaut’s new

film, is now going 
on in the Sarni area of

Betul district

Will provide
security: Mishra

‘Ihad a talk with the
Betul superintendent

of police over the
telephone. The law will
take its own course and
will be adhered to. I’m
trying to contact 
behan-beti (sister and
daughter) Kangana. 
She won’t face any
problems’

— NArottAM MishrA, 
BJP leader and 

state home minister

MLA Jitu Patwari 
says security for

Kangana is okay, but...

‘Let govt provide
security for

those fighting
mafia’
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If  the government wants
to provide security to ac-
tress Kangana Ranaut, it
is not a problem, but the
government should also
provide security to the
people who are involved
in facing the mafia in the
state, said the Congress’s
state media president and
MLA Jitu Patwari while
addressing the media
here on Friday.
The MLA raised several

issues against the state
government and blamed
that the government for
running a ‘transfer indus-
try’ in the state. Bolly-
wood actress Ranaut is
shooting for a movie in
the Sarni area of  Betul
district and Congressmen
are opposing her presence
because she had criticised
the ongoing farmers’
movement in New Delhi.
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In the year 2020, the police
department had organised
training sessions for its
personnel and, in the feed-
back, 24 per cent of  the
trainers feel that they failed
in implementing the train-
ing methodology while im-
parting training to the per-
sonnel.
Various police training

centres and institutes have
organised online training
sessions because of  the co-
rona guidelines. At the
training sessions, more
than 9,000 participants
were involved. After the
training, feedback was tak-
en in which some of  them
said they had found it use-
less.
More than 10 per cent of

the trainers feel that the
training was partially suc-
cessful. More than 20 per
cent did not use the audio-
visual techniques while im-
parting training. More than
24 per cent of  the trainers
had not used the ‘training
lesson planning’, before the
training. More than 24 per
cent also did not use the
participatory learning
method. More than 10 per
cent of  the trainers had not
even taken feedback from
the participants.
When the trainee police

personnel were asked ‘Did
you learn any new skills?’

around 10 per cent did not
agree. 
Several of  them denied

that their knowledge level
had increased, whereas
more than 40 per cent
agreed. 
When it was asked

whether the training had
upgraded their knowledge
about law and its proce-
dure, many of  them said
‘No’, whereas around 31 per
cent said ‘Yes’. Only 28 per
cent of  them agreed that
these training sessions had
changed their behaviour
and several of  them denied. 
The training observers

had also participated in the
feedback and only 18 per
cent of  them found that the
trainees had learnt the
skills. Only 24 per cent of
them felt that the trainees
had upgraded their knowl-
edge through the training
session. More than 16 per-
cent of  the observers are
adamant that the trainees
did not use their skills and
knowledge practically.

Police dePartment training sessions in 2020

24 per cent of trainers feel
they have failed in the job

She was playing
with her elder sister
while parents were
busy in work at
farming land
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A two-year-old girl died after
she reportedly consumed
some poisonous substance
while playing in the Kanadiya
area on Thursday. She was
playing at the farming land
while her father and mother
were busy in some work at the
time of  the incident.
Investigating officer SI

Prem Singh Tagore said that
the deceased has been iden-
tified as Diya (2), a resident
of  Upadinatha village under
Kanadiya police station ju-
risdiction. Her father Arjun
is a caretaker at a farming
land. He lives there in a

house with wife and his two
daughters. His daughters
were playing outside their
accommodation while Ar-
jun and his wife were work-
ing at farming land when
younger daughter Diya con-
sumed some poisonous sub-
stance kept in a pouch.
Her condition deteriorated

when elder daughter in-
formed her parents after
which the girl was rushed to
the hospital where she died
during treatment late on
Thursday. According to SI
Tagore, preliminary investi-
gation revealed that the girl
had consumed rat killer pow-
der while playing outside the
house. However, further in-
vestigation is underway and
the statements of  parents are
being taken by the police.
Police said that Arjun hails
from Sardarpur town in
Dhar district and he was em-
ployed as a caretaker at a
farming land.

2-yr girl consumes
rat poison, dies

Donations
to IGRMS
are now 

tax-exempt
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Donations to the Indira
Gandhi Rashtriya Manav
Sangrahalaya (IGRMS),
Bhopal, have been ex-
empted under 80G of  the
Income-Tax Act.
The museum has been

registered in the special
category by the Income-
Tax Department for con-
ducting its major activi-
ties, due to which any de-
partment, institution,
company and so forth
providing financial assis-
tance to the museum un-
der CSR or other
schemes will get income-
tax rebate under under
Section 80G of  the In-
come-Tax Act.
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